
ORBCOMM Web-based Services Portal

Coverage and flexibility 
Introducing a whole new suite of 
management services from
ORBCOMM. Our simple, Web-based 
platform gives you a perfect view of 
every device, no matter how 
remote. ORBCOMM provides the 
tools you need to manage your 
communications, your device—even 
your data—in a convenient, easy-
to-use dashboard format. 

Subscription management
Airtime is just a small part of the 
products and services you provide. 
That’s why we make subscription 
management and billing as simple 
as possible.

Device management
When you have a variety of devices 
deployed around the world, surprises 
are the last thing you need. You can 
improve your customer service and 
promote product reliability and 
longevity with device management 
tools from ORBCOMM.

Data management
Asset data is at the heart of what 
you do. That’s why ORBCOMM 
makes collecting and managing 
that data as simple as possible, to 
ensure its integrity and availability, 
improve control, and cut the time 
and expense associated with rolling 
out your application.

Wear it well.
We’ll even customize the look and 
feel of the user interface to match 
your corporate objectives and 
provide training and setup support 
for your staff.

The result
ORBCOMM takes care of processes 
and logistics so you can focus on 
the customer. It’s just one more 
way ORBCOMM helps improve 
your business by streamlining the 
processes you use every day.
 

Manage your entire network of devices from a single console.

Touch your assets with just a click.

Call 1.800.ORBCOMM or 
visit www.orbcomm.com today.

See them as if they were
right outside your window.

Introducing Web-based management tools from ORBCOMM.

Get closer to your assets.



Subscription management

•	 Manage subscriptions including 
activations, suspensions, and 
even multicarrier provisioning 
for worldwide service

•	 View the status of your
	 subscriptions in real time
	
•	 Manage billing, selection and 

reporting
	
•	 Receive alarms when pre-set 

airtime traffic thresholds are 
met or exceeded

	
•	 View status and alarms in a 

comprehensive, easy to
	 understand dashboard
	
•	 Manage SIM lifecycles

Device management
	
•	 Remote installation check 
	 (Signal Strength, GPS Quality)
	
•	 Device and subscription 
	 provisioning
	
•	 Real-time monitoring of vital 

data and activity of your 
	 devices in the field
	
•	 Remote configuration and
	 control
	
•	 Firmware/software upgrade 

campaigns
	
•	 Proactive fault detection
	
•	 Multi-device support

Data management

•	 Asset data collection & storage
	
•	 Events management
	
•	 Comprehensive APIs and tools

•	 Software as a Service model
	
•	 Scalable for application portal 

layers

ORBCOMM Web-based Services Portal

Touch your assets with just a click.

Call 1.800.ORBCOMM or 
visit www.orbcomm.com today.

Imagine the possibilities.

ORBCOMM takes care of processes and
logistics so you can focus on the customer.


