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WIRELESS CONNECTIVITY, BUSINESS  
CONTINUITY AND OUT-OF-BAND MANAGEMENT

Wired connections are not always available, but ORBCOMM 

wireless solutions keep machines and processes connected, 

branches linked and transactions flowing. ORBCOMM 

Enterprise Connect offers retail and distributed enterprises 

a unique combination of industry-leading hardware, network 

connectivity and provisioning and management capabilities 

through an advanced software platform in one affordable,  

full-featured and easy-to-deploy solution. 

WIRELESS
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SERVICES 



Protect your internet connectivity and prevent 
lost revenue from service disruptions 
For distributed enterprises with branch offices, network outages can lead 
to loss of revenue, damage to your brand and to customer satisfaction, 
increased risks associated with security and fraud, halting of business 
operations, and inaccessibility of data.
A turnkey solution
ORBCOMM Enterprise Connect is an end-to-end 4G LTE 
wireless solution for primary connectivity, business failover 
continuity and out-of-band management for retail and 
distributed enterprises.

Featuring the latest cellular connectivity, industry-leading 
routers and accessories and an interactive dashboard to 
configure and manage the system, Enterprise Connect is a 
complete solution consisting of:

• A choice of devices and accessories provided by Cisco, 
Cradlepoint, Encore, NetComm, Systech and more for a 
custom solution

• 4G LTE wireless connectivity from Verizon  
and T-Mobile

• Our proprietary router manager platform to monitor 
real-time router statistics and data usage, manage 
firmware updates, configure hardware, produce reports 
and set alerts to avoid overage charges

Flexible, customizable and secure
Users can customize the solution based on their needs with 
router variations including compact, hardened and service-
rich options. And it integrates seamlessly with existing 
security structures with measures in place such as PCI 
compliance for credit card security.

Ready to deploy
The solution, which includes installation services, is quick 
and easy to deploy for faster return on investment and 

includes redundant routing, out-of-band management and 
automated LTE failover in a range of flexible, affordable 
monthly packages.

White label OEM model
In addition to offering the solution as a standalone end-to-
end service, ORBCOMM provides device manufacturers a 
white-label option that can be customized with their  
own branding. 



Business continuity
Wireless failover to protect against network outages
In stores and offices where 100% network uptime is not only 
expected, but critical for businesses, having a safeguard in 
place for your primary connection is more important than 
ever before. 

Network outages happen instantaneously and unexpectedly. 
Enterprise Connect wireless failover will immediately detect 
a break in the network and take over to keep your business 
and revenue rolling, while mitigating risks to your security 
and customer satisfaction.
 
Wireless failover offers a reliable, cost-effective way to 
ensure continuity of business. It also promises ease of 
management for IT departments by offering scalability 
across distributed locations, fast time to deployment and 
remote management and monitoring, saving money by 
limiting the need for on-site technical maintenance.

Out-of-band management
Manage without on-site IT, saving money and time
Out-of-band management makes your IT department more 
efficient, saving your business money and ensuring more 
network uptime. With Enterprise Connect, IT can manage 
remote devices at branches without having to visit them, 
even when the primary network is down at the branch.

• Provides IT departments a secure way to manage 
remote network devices without going through 
the primary network, or through a costly separate 
telephone line

• Allows remote troubleshooting, configuration and 
rebooting of firewalls, routers, switches and servers

Primary connectivity
When wireless connectivity is the best choice
Not every device has a wired primary connection. For 
vehicles or standalone digital signage, for example, wireless 
connectivity is the only choice. Enterprise Connect delivers 
cost-effective primary connectivity for a wide variety of 
applications. It’s a single-source solution for hardware, 
network connectivity, platform management and support.

For business enablement: connect ATMs, point of sale 
devices, vending machines, kiosks and digital signage.

For in-vehicle connectivity: connect your vehicles and 
vehicle fleets and provide customers with on-the-go WiFi 
access while in transit.

For industrial monitoring: connect assets within the oil 
and gas and utilities industries where safety, security and 
regulatory compliance are key.
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A one-stop solution provider
ORBCOMM Enterprise Connect takes the worry and hassle 
out of sourcing from multiple vendors and brings everything 
together in one complete, single-source solution that 
combines the strengths and expertise of leading hardware 
manufacturers, tier-one network providers and ORBCOMM’s 
own powerful yet easy-to-use software platforms – all with 
advanced warranty and support options.

Hardware
Have confidence in the quality of hardware offered by 
industry-leading router and accessory manufacturers 
including Cisco, Cradlepoint, Encore, NetComm, Systech and 
more for a custom solution that fits your business needs.

Network connectivity
Dependable network connectivity is a must. Enterprise 
Connect offers highly reliable connectivity from tier-one 
network providers Verizon and T-Mobile.

Subscriber and router management
Enterprise Connect provides high-performance subscriber 
management and service delivery, seamlessly facilitating 
provisioning, billing and multimode access for M2M 
applications. Users get one-stop, multi-network subscriber 
management, up to four levels of account structure, smart 
alerts and automation, a mobile app, and much more. 
Additionally, router management has never been easier. 
Users can monitor router statistics and data usage in 
real time, wirelessly manage firmware updates, configure 
hardware, produce reports and set alerts to avoid  
overage charges.

Advanced warranty and support options
ORBCOMM understands that equipment support and 
reliability are important when it comes to mission critical 
connectivity. In addition to technical support, ORBCOMM 
offers several industry-leading hardware warranty and 
support options such as Cradlepoint CradleCare and Cisco 
Smart Net 24/7 support, firmware upgrades, advanced 
hardware replacement and extended warranties. 
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Let ORBCOMM connect your world 
ORBCOMM (Nasdaq: ORBC): With nearly 20 years of industry expertise and leadership in M2M, ORBCOMM has pioneered 
innovation in satellite networks and connected device technologies to become a leading global provider of Internet of Things 
(IoT) solutions, enabling enterprises to remotely track, monitor and control assets virtually anywhere in the world. Now, 
with the industry’s most comprehensive suite of offerings—multi-network cellular and satellite connectivity, leading edge 
devices, powerful applications and scalable IoT solution development tools—ORBCOMM is powerfully improving operational 
efficiency and profitability for its customers in transportation and distribution, heavy equipment, industrial fixed assets, 
oil and gas, maritime, supply chain, government and more. With ever expanding IoT capabilities, ORBCOMM is uniquely 
positioned to provide individual application components to full turnkey solutions.

Contact us today at sales@orbcomm.com or 1-800-ORBCOMM to see how Enterprise Connect  
can enhance the way you do business, or visit us at www.orbcomm.com for more information.
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High-performance subscriber management


